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SALT South West Complaints Form
This form has been provided to help you to make a complaint in a clear and informed way so that we can begin to understand what has happened and not keep asking you the same questions. Please complete this form as soon as possible after any incident and post to Team Lead, SALT South West, 142 Union Street, PL1 3HL, or email to email@saltsouthwest with ‘CONFIDENTIAL FOR TEAM LEAD’ in the subject bar. Please write clearly or type  
Your name:
Your address:
Your contact email and mobile:

Date of the incident: 
Name of the person your complaint is about: 
Names of any others involved in the incident (including Listeners and witnesses): 

Describe the incident, giving as much detail as possible and using words as close to the original as you can recall: 






What I want to get out of this process (Outcomes): 
1.
2.
3.	
We will inform you within 7 days that we have received your complaint and to ask for any further needed information. 
Signature:
Date:  	
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